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Technology-Based Learning Task List for Social Work Education (Version 1.1 - 6/13/16)  
By Laurel Iverson Hitchcock, Melanie Sage and Nancy J. Smyth 

Using the Council on Social Work Education’s Social Work Competencies from the 2015 Educational Policy and Accreditation Standards, this list provides 
examples assignments and learning tasks that can be incorporated into social work courses, especially field education. In each of these example assignments, 
students should be directed to share their work with their class, seminar, or practicum field instructor.  For assessment purposes, each assignment and learning task 
is grouped by competency and component behaviors, and then labelled with the relevant competency dimensions using the following key: K = Knowledge; 
V=Values; S= Skills; and CA = Cognitive and Affective Processes.  

Component Behaviors Technology-Based Assignments &Learning Tasks 
Competency 1: Demonstrate Ethical and Professional Behavior 

Make ethical decisions by applying the standards of the 
NASW Code of Ethics, relevant laws and regulations, 
models for ethical decision-making, ethical conduct of 
research, and additional codes of ethics as appropriate to 
context. 

1. Be familiar with ethical standards that address dilemmas related to the use of digital and social 
technology in social work (such as ASWB Model Regulatory Standards for Technology, 
NASW/ASWB Standards for Technology in Social Work Practice, NASW Code of Ethics).  Write-up a 
case study of one possible ethical dilemma. (K, V) 

2. Locate and review policies and regulations that oversee the use of digital technology at one’s 
practicum agency or learning institution.  Assess whether the policies provide guidance related to use 
of social media or internet searches of clients. Create a list of these policies and policy gaps. (K, S, CA)  

3. Recognize that federal, state, local and agency regulations and policies govern the use of digital 
technology, and be familiar with how to locate and review such policies when needed.  Create a list of 
these policies. (K) 

Use reflection and self-regulation to manage personal 
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Apply self-awareness and self-regulation to manage the 
influence of personal biases and values in working with 
diverse clients and constituencies. 

1. Locate and complete a survey that assesses your level of skill with social and digital technology, and 
then write a 300-word self-reflection about what you learned.  (K, CA) 

2. Interview an older adult about digital technology and their use of technology, and then write a paper 
comparing their use of technology to your own use of technology. (K, V, CA) 

3. Search for information about email etiquette in professional settings and create a best practices list 
for social workers at your practicum agency. Complete a short reflection paper on how your pre-
assignment email etiquette measures up to the best practices, and identify any changes you think you 
need to make. (K, S, V, CA) 

Competency 3 –Advance Human Rights and Social, Economic, and Environmental Justice 
Apply their understanding of social, economic, and 
environmental justice to advocate for human rights at the 
individual and system levels. 

1. Read about digital rights from sources such as Electronic Frontier Foundation’s website 
(https://www.eff.org) or Ranking Digital Rights (https://rankingdigitalrights.org/) and write a 750-word 
blog post about digital rights for a client population served by your practicum agency.  (K, CA) 

2. Curate a reading list (at least ten items) about digital rights that can be used by other social workers 
with the bookmarking program Diigo, providing a description and tag for each item. (K, S) 

3. Search the Internet for information about human rights and access to the Internet in your community 
and in the United States, and create a digital story comparing and contrasting both locations using 
Storify.  (K, S, V) 

4. Choose a specific client population, and describe five ways that social media can be used as an 
advocacy tool for this population. Give an example 
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Use and translate research evidence to inform and 1. Conduct a literature search on a technology topic that affects social service agencies in your 
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Assess how social welfare and economic policies impact 
the delivery of and access to social services. 

1. Search the Internet for current local, state and national policies related to cyberbullying, and write a 
750-word blog post that informs social workers in your community about those policies.  (K, S, V) 

2. Create a Twitter list of national and state advocacy and policy-based agencies focused on issues 
affecting clients at your practicum agency.  (K, S, CA) 

3. Select a social policy that affects clients at your agency and then write about that policy for a public 
audience such as a local, state or national web-based media platform such as a local newspaper or a the 
enc4ce suchi
29T06 Tw 19.5r l30.36 0ews9r[38.27 (w)e5S.s.  (K, S, V) 

audie)[(3. )-251..  (K, S, V) 
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Competency 6: Engage with Individuals, Families, Groups, Organizations, and Communities 
Apply knowledge of human behavior and the social 
environment, person-in-environment, and other 
multidisciplinary theoretical frameworks to engage with 
clients and constituencies. 

1. Listen to a podcast about technology and social work, and then write a review. (K, CA) 

2. From the Pew Research Center’s website, search for information about the use of technology in the 
United States based on age, race, gender, SES, etc. and then create a one-page digital handout for 
staff at your practicum agency, focused on one of the agency’s populations served. (K, S, V) 

3. Create a digital list of articles, videos and/or blog posts about how social workers at your 
practicum agency can best use social media to engage with clients or communities served by your 
practicum agency. (K, S) 

4. Develop a list of questions for clients at your agency about their digital communication 
preferences, such as email, texting, and video calls, which can be used on a referral questionnaire 
form or during the first session with a client. (K, S)  

5. Interview 3-4 parents about their challenges in “digital parenting,” that is, parenting children on 
issues related to children’s use of technology. Next, research the best practices for parents around 
digital parenting issues. Finally create some type of digital resource (e.g., slide show, video, 
infographic) to share digital parenting resources and tips for parents and share it in a public site as 
well as with the parents that you interviewed. (K, S, CA) 

Use empathy, reflection, and interpersonal skills to 1. Participate in a live Twitter chat with other social workers or professionals about a topic of interest 
effectively engage diverse clients and constituencies. to you (i.e. #MacroSW).  (K, S) 

2. After writing your own professional social media policy, practice discussing it with clients at your 
agency as part of your informed consent process. (K, S, V, CA)  

3. Create a video that informs social workers about best practices for verbal and non-verbal 
communication with a client via a face-to-face video conference call. (K, S) 

Learning 
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Select appropriate intervention strategies based on the 
assessment, research knowledge, and values and 
preferences of clients and constituencies. 

1. Read about Gamification and Gaming as a practice intervention, and identify any client populations at 
your agency that might benefit from a gaming intervention. (K, V) 

2. Create an hour slideshow presentation for the staff at your practicum agency about internet safety, and 
then share these slides using a free web-based slide sharing program. (K, S, V) 

3. Review two or three mental health apps for use with clients at your practicum agency, and present your 
findings to your field supervisor. (K, S, V) 

4. Using the Policy Tool for Social Media (http://socialmedia.policytool.net/), create a draft social media 
policy for your agency and then share with your supervisor and three other employees at your practicum 
agency for feedback.  Write a report for your supervisor that discusses how you used the tool, your policy 
and the feedback from others about the policy.  (K, S, V, CA) 

Competency 8:  Intervene with Individuals, Families, Groups, Organizations, and Communities 
Critically choose and implement interventions to 
achieve practice goals and enhance capacities of 
clients and constituencies 

1. Work with a client or family from your practicum agency to develop a family media use plan which 
outlines screen time, the use of the internet and media exposure. (K, S) 

2. Review two or three collaborative work space applications such as Loomio or Slack, and write a report 
recommending one application for use at your practicum agency, along with the potential benefits and 
risks. (K, S) 
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Apply knowledge of human behavior and the social 1. Develop and facilitate a live Twitter chat for social workers about a topic relevant to a client 
environment, person-in-environment, and other population at your agency. (K, S) 
multidisciplinary theoretical frameworks in 
interventions with clients and constituencies. 2. Search the internet for human rights websites and identify a call to action that is relevant to clients or 

populations services by your agency.  Prepare a response to the call.  (K, S, V, CA) 

3. Using systems theory, create a list of possible interventions that could be used to address the problem 
of sexting among adolescents in the United States. 2 (K, S, V) 

4. Prepare a staff development presentation about how diversity can influence group interactions in 
virtual work environments such as a video conference call. (K, S) 

5. Using online database such as PubMed or Google Scholar, research the difference in efficacy of online 
and in-person mental health therapy for a client population (i.e. children, women, people of color, 
immigrants, etc.). (K, S) 

Use inter-professional collaboration as appropriate to 
achieve beneficial practice outcomes 

1. Use a video conferencing tool to facilitate an interprofessional team meeting at your practicum agency 
or with different agencies in your community.  (K, S, CA) 

2. Draft guidelines and instructions for how an interprofessional team can use digital collaboration tools 
such as Google Docs or a cloud-based document sharing service to complete a report or agency project.  
(K, S) 

3. Practice using three different professional collaboration tools such as Doodle Poll, MindMeister, 
Evernote, or Wunderlist, and then write a short report about the advantages and disadvantages of each 
tool. (K, S, CA) 

Negotiate, mediate, and advocate with and on behalf 
of diverse clients and constituencies. 

1. Create a document in Google Docs that could be used with caregivers of elderly clients to 
communicate about the plan of care for the client.  (K, S) 

2. Develop a resource list for clients about free and low-cost internet and cell phone access options in 
your community. (K, S, V) 

3. Based on the client population served by your practicum agency, create a list of strengths and 
limitations for using video conferencing software as tool for delivering services. (K, S, V) 

Learning Tasks from this list are Licensed under a Creative Commons Attribution‐NonCommercial‐ShareAlike 4.0 International License. Contact Laurel Hitchcock 
(lihitch@uab.edu), Melanie Sage, or Nancy Smyth for questions. 
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Facilitate effective transitions and endings that 
advance mutually agreed-on goals. 

1. Design an online after-care group for clients at your agency who will be transitioning out of care, such 
foster care children who are aging out or children with special health care needs who will be transitioning 
to adult health care systems. (K, S) 

2. Curate a digital list of resources for your agency’s website that could be used by clients or 
constituencies after the completion of services.  (K, S) 

mailto:lihitch@uab.edu
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Select appropriate intervention strategies based on the 
assessment, research knowledge, and values and 
preferences of clients and constituencies. 

1. Read about Gamification and Gaming as a practice intervention, and identify any client populations at 
your agency that might benefit from a gaming intervention. (K, V) 

2. Create an hour slideshow presentation for the staff at your practicum agency about internet safety, and 
then share these slides using a free web-based slide sharing program. (K, S, V) 

3. Review two or three mental health apps for use with clients at your practicum agency, and present your 
findings to your field supervisor. (K, S, V) 

4. Using the Policy Tool for Social Media (http://socialmedia.policytool.net/), create a draft social media 
policy for your agency and then share with your supervisor and three other employees at your practicum 
agency for feedback.  Write a report for your supervisor that discusses how you used the tool, your policy 
and the feedback from others about the policy.  (K, S, V, CA) 

Competency 8:  Intervene with Individuals, Families, Groups, Organizations, and Communities 
Critically choose and implement interventions to 
achieve practice goals and enhance capacities of 
clients and constituencies 

1. Work with a client or family from your practicum agency to develop a family media use plan which 
outlines screen time, the use of the internet and media exposure. (K, S) 

2. Review two or three collaborative work space applications such as Loomio or Slack, and write a report 
recommending one application for use at your practicum agency, along with the potential benefits and 
risks. (K, S) 




